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SEND Questions & Answers for Parents
At Bolney CEP School, we understand that every child is unique. As a small village school with a strong nurturing ethos, we pride ourselves on really knowing our children and working closely with families to help every child flourish academically, socially and emotionally. 
We know that navigating SEND can sometimes feel overwhelming, so we hope these frequently asked questions help explain how support works in our school and reassure families that they are not alone.
	What does SEND mean?

	SEND stands for Special Educational Needs and Disabilities. Some children may need additional support to help them access learning, communicate, manage emotions, develop friendships or cope with sensory and physical needs. Children may need support for a short period of time or throughout their education. Every child’s needs are different and, in line with our vision that every child is unique, support is always tailored to the individual child.

	How will the school know if my child may need additional support?

	Often, concerns are first identified through:
· classroom observations by the class teacher or teaching assistant
· discussions with parents
· assessment information from external agencies
· emotional or behavioural changes
· communication with previous settings
As a small school, staff know pupils extremely well, which helps us notice when children may need extra support or adjustments. We regularly discuss the needs of children within our termly pupil progress meetings to ensure the support is still appropriate or if it needs adapting. We believe early identification of SEND is important, and we encourage parents to speak to us as soon as they have concerns - no worry is ever too small.

	What should I do if I am worried about my child?

	Your child’s class teacher is always the first point of contact. They can talk through your concerns, explain how your child is doing in school and discuss any support already in place.
If needed, you may also speak with the SENDCo, who works closely with families, teachers and outside agencies to coordinate support. 
We know these conversations can sometimes feel emotional or daunting, but our aim is always to work in partnership with families in a supportive and understanding way.

	Who is the SENDCo and what do they do?

	The SENDCo (Special Educational Needs and Disabilities Coordinator) oversees SEND provision across the school.
Their role includes:
· supporting teachers with strategies and interventions
· coordinating additional provision
· liaising with outside agencies
· monitoring progress
· supporting families
· helping ensure children with SEND feel included and successful
Our SENDCo is Rebecca Burton who is also the school’s Wellbeing Lead.

	What support might my child receive?

	Support is personalised and depends on the child’s needs. This may include:
· adapted classroom teaching
· additional visual resources
· sensory or movement breaks
· targeted, small group, interventions
· emotional wellbeing support (through our Learning Mentor or ELSA)
· small group work
· individual support
· assistive resources or equipment such as access to laptops or iPads
· support from external professionals
This is not an exhaustive list. Please do look at the PowerPoint on our website for more details.
We aim to support children within everyday classroom life wherever possible, helping them feel confident, included and successful alongside their peers. 

	How does the school support emotional wellbeing?

	At Bolney, nurturing the ‘whole child’ is central to our ethos. The school recognises that emotional wellbeing plays a huge role in learning and development. We strive to deliver a culture of nurture for all children. We do this through:
· strong relationships with trusted adults 
· wellbeing support (informal check ins, worry box)
· Learning for Life lessons (RHE)
· use of therapeutic approaches such as PACE (please see our dedicated website page for more details)
· targeted emotional support where needed (through Learning Mentor and ELSA)

	What is the Graduated Approach?

	The Graduated Approach is the process schools use to identify, support and review SEND provision. This follows four stages:
1. Assess – identifying strengths and areas of need
2. Plan – deciding what support will help
3. Do – putting support in place
4. Review – evaluating how successful the support has been
Parents and carers are included throughout this process, as we believe collaboration between home and school is essential. Please see the SEND page on our website to look at how we achieve this and embed the Graduated Approach within our school. 

	What is an Individual Learning Plan (ILP)?

	Children on the SEND register may have an Individual Learning Plan (ILP), which outlines:
· strengths and areas of need
· personalised targets
· strategies being used
· support in place – through carefully chosen SMART targets
· progress towards outcomes
These plans are reviewed termly and shared with families so everyone can work together to support the child effectively.

	Will my child still be included in trips, clubs and school events?

	Absolutely. Inclusion is extremely important to us, and we want all children to access the full life of the school community. We carefully consider reasonable adjustments and additional support on an individual basis so children with SEND can participate in:
· school trips
· enrichment activities
· performances and church services
· clubs
· sports events
· residential experiences (Year 5/6)

	What outside agencies might support my child?

	Sometimes we may work with outside professionals to better understand and support a child’s needs. This could include:
· Educational Psychologists
· Speech and Language Therapists
· Occupational Therapists
· Autism and Social Communication teams
· Learning and Behaviour Advisory services
· Early Help 
· CAMHS
We will always discuss referrals and involvement with parents beforehand and share with them what was discussed in these meetings

	What if my child needs support beyond what school can normally provide?

	If a child requires a significantly higher level of support, the school may discuss applying for an Education, Health and Care Plan (EHCP) assessment. In order to apply for this, the school must demonstrate the high level of support that a child is receiving over at least three cycles (Usually three ILPs worth of evidence).
An EHCP is a legal document that outlines a child’s needs and the provision required to support them. The school receives funding to deliver this.
This process is always completed in partnership with families and relevant professionals.

	How are parents involved in the SEND process?

	We strongly believe children achieve the best outcomes when schools and families work together. Parents are encouraged to:
· attend review meetings where needed
· attend meeting, where appropriate, with external agencies
· share concerns and successes
· communicate regularly with staff
· contribute to targets and strategies
We value parent voice and recognise that families know their children best.

	How does the school help children transition between classes or schools?

	Transitions can sometimes feel worrying for children and families, especially for pupils with SEND. We support transitions through:
· additional visits
· transition meetings
· sharing information between staff
· visual supports or social stories
· gradual transition arrangements where appropriate
We also work closely with secondary schools to help ensure children feel prepared and supported for their next stage of education and ensure relevant information is shared well ahead of transition.

	What makes Bolney School’s approach special?

	Families often comment on the warm, nurturing and “family feel” of the school community. Staff aim to ensure children feel known, valued and supported as individuals. 
Our vision is to help children become:
· lifelong learners
· resilient individuals
· confident members of the community

	How can I contact the school about SEND?

	You can contact:
· your child’s class teacher 
· or, in more specialist situations, the SENDCo (Rebecca Burton) 
All relevant contact details are on your child’s class pages or on the SEND page on our school website. We are always happy to answer questions, arrange meetings or talk through concerns.
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